W. J. Kent Tree Surgeons Ltd

Terms and Conditions of Contract

1. The contractor agrees to carry out the work detailed in the quotation, conforming to BS: 3998 (1989) Recommendation for Tree Works, in an orderly and competent manor,

2. The contractor is covered for Public Liability, Professional Indemnity and Employers Liability insurance; a copy of our health & Safety policy/Risk Assessment Statement is available upon request.

3. All quotations will be valid for 3months and we must be made aware of any alterations at least 48 hours before arriving on site.

4. The trees are inspected from ground level only so any hazards identified whilst the work is being carried out will be reported to the client and a revised quotation may be required.

5. Any measurements specified are approximate guide,

6. Checks will be made on receipt of an acceptance for works with the local council regarding Tree Preservation Orders or Conservation Areas and the contractor will make the necessary application to the concerned local Authority,

7. Where stump grinding is to be undertaken we must be made aware of any underground services, we will not be responsible for any damage to cables etc resulting from stump grinding works, any lateral roots will not be included unless specified, woodchip from the stump grinding will be backfilled in to the hole and left on site,

8. Any changes in site conditions that affect access or that inhibit operations may result in the invalidation of the quote and a revised quote maybe required,

9. Any charges for disconnection or removal of service cables will be the responsibility of the client,

10. Where felling to ground level is required it will be on the basis that the stump is free of debris such as stones, metal objects or any other hidden debris, 

11. On completion of works payment is due within 7 days on receipt of the invoice,

12. Any queries or complaints rising from completion of the contract should be made in writing within 7 days,

